
Mental Health Support Worker (Floating) 
 

Managed from our office in Handsworth based on Rookery Road you will be required to 
manage a daily caseload of service users providing housing related support. Based in the 
service users own home you will assist with daily living skills, accessing the community, and 
provide mental guidance. You will be responsible for ensuring all paperwork is completed in 

line with Supporting People and company guidelines. Experience in a similar role is desirable; 
an NVQ in health and social care or equivalent is preferred.  Hours are 8.30am – 4.30pm 
Monday to Fridayhowever due to the nature of the vacancy you may be required to support 

outside of these hours. Part time vacancies available – hours to be agreed. Drivers preferred 
due to travelling between service users, (mileage and bus daysaver expenses are met by the 
company). Successful applicants are required to provide an enhanced disclosure. Expense to 

be met by applicant. Salary is £6.08- £7.50 per hour depending on qualifications and 
experience. All training is provided. If you have not received a response to your application 
within 10 working days then unfortunately your application has been unsuccessful. 
Please return completed application forms to 308 Rookery Road, Handsworth, Birmingham, B21 9QG 

 


